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IIpaBn/1a BHyTPeHHero pacnopsiika AJisi NalueHTOB
000 «IIurtoJlop»

1. OOG6wme nonoxeHus
1.1. [1paBuna BHyTpeHHero pacnopsaaka OO0 "LiutoJlop" wna naumenTos (nanee [TpaBui)

— 9TO OpPraHM3allHOHHO — MPABOBOW NOKYMEHT, PErJIaMeHTHPYIOLKI B COOTBETCTBUH C 3aKOHONATEILCTBOM
Poccuiickoit ®enepaimu B cdepe 30paBOOXpaHEHHs NOBEACHHE NALKEHTa

8 000 «O0O0 "LluToJlop"», a TakxKe HHble BOMPOCHI, BO3HMKAIOIIHE MEXTy Y4aCTHHKAMH MPaBOOTHOLIEHMHA —
TNauneHToM (ero mpencrasutenem) n MeaHLHHCKOM OpraHu3aLHei.

1.2 BH}'TpeHHHﬁ pacnopsanok onpenensieTcss HOpMaTUBHBIMH aKTaMK roCynapCTBCHHbIX OPraHOB, HACTOAIIUMHA

ITpaBrnamy, npukasamu nupektopa OO0 "LlutoJlop", paciopsykeHHAMH IIaBHOTO Bpayda, MHBIMH JIOKaJIbHBIMU
HOPMaTHBHBIMH aKTaMH,

1.3. Hactosmue npaBmia 06s3aTe/bHEI JU1S IEPCOHANA i IALMEHTOB, 8 TAKKE MHBIX JIMLL, 06paTHBIIHMXCS B
MenHUKMHCKYI0 OpraHH3aLHio H pa3paboTaHbl B LE/AX peallk3aliy MpeLyCMOTPEHHBIX 3aKOHOM TpaB MalKXeHTa,

co3nanue Hanbosee 61aroNPHATHBIX BOSMOXHOCTEH 1A MOTYY€eHUs NAUMEHTOM KBATH(MHLIUPOBAHHOTO U
CBOEBPEMEHHOI0 00CNE10BAHHUS H JIEUCHHS.

2. Ilopsnok 3anHCH Ha NpHEM

2.1. [natHas MeaunuHcKas momoms B OO0 "LlutoJIop" 0Ka3bIBAETCS B COOTBETCTBHH C PEXHMMOM paboThI
KIIHHAKH: TIOHE/ICIbHHUK, TeTBEpT, maTHMua ¢ 16:00 10 20:00; cy66ota ¢ 10:00 no 14:00,

3 HCKITIOYCHHEM NPE/NPa3AHMYHBIX U MPa3IHUYHBIX AHEH, Ha KOTOPbIE YCTAHABIMBACTCS CIELMANBHEIA PEXUM
paboTsl.

2.2. Tlocemenne MemuumHcKok opranmsatmy "LutoJlop" cornacossisaiotes ¢ IlanueHToM B MOpsIIKE
TpeBAPHUTENbHOM 3aNHCH C YCTAHOBJICHHEM AaThl M BPEMEHH NPHEMa Jleyamero Bpaya. Bes MPENBaPUTENLHOM
3aMHCH MPHEM MALMEHTOB OCYMIECTBIIACTCA PH HEOGXOAMMOCTH HEOTJIOKHBIX U SKCTPEHHBIX BMEMIATENbCTE B
COOTBETCTBHH C rpadukoM paboTe! kinHHKH "L{uToJIop"

2.3. 3anvich Ha MpUEM K Bpady OCYIIECTBISETCS CIEAYIOMMMHU CIIOCO6aMHU:

e 10 TenepoHy +7 (917) 105-05-53

® 4epe3 GopMy 3amKCH Ha caliTe C 3aKka30M 06PAaTHOrO 3BOHKA

3. TIpaBn/ia noBeeHHs B KIMHUKeE H 0633 HHOCTH nauxeHTa



3.1. B nomewenmsx 000 «LlutoJTopy 3anpermaercs:

® HaxoxneHue B BepxHeit olex e,
Haxoxnenue 6e3 Gaxun;
Haxoxnenue ¢ nomamsmmu XXHMBOTHBIMH;
Haxoxnenue ¢ penocunenamu/ CaMOKaTaMHu;
Kypenue/ pacnurue ankoronsHbix HAaIUTKOB;

[TpuéM numu;

HaxoxneHue B k1iHUKe B COCTOSHMM OMBAHEHHS, 32 UCKITIOYCHHEM HEOOXOMNMOCTH B IKCTPEHHOH U

HEOTJIOXKHOM nmoMouu;

Ilonb3oBaTees cMapTdoHOM B pexunme "3Byk" M "rpoMkas cBA3b";

ITonb3oBatbes cirykeGHBIMU TenehoOHaMH KITHHHKY;

'pomko Pa3roBapHBAaTh/IyMeTh/ HELIEH3YPHO BIPAXAThCA.

Ipu obpamennu 3a Me TMIMHCKOM nomomueio B OO0 "LiuroJlop" IMauueHT 06s13aH:

* CobmonaTs BHyTpeHHHUH Pacnopsanok paGoThl KITMHKKH, THLIMHY, YHCTOTY H MOPALOK;

®  VBaXHTENILHO OTHOCHTBCS K MEIULMHCKOMY MepCOHaIy;
IIposiBIATE NOGpOXKeENaTebHOE U BEXITHBOE OTHOLIEHHE K npyrum [ManueHTam;
HcnonuaTe Tpe6oBanus TnoxxapHo¥ GesonacHoCTH. [Ipi 06HapyEeHUH HCTOYHHKOB 1oXkapa, HHbIX
HCTOTHUKOB, YIPOXAIOMMUX 06IIECTBEHHOU Ge30macHoCTH, [TaHeHT HOJDKEH HEMELIEHHO COOOMIHTE 06
3TOM MEPCOHATY KIHHHKH;
HCnonHATE CaHUTapHO-NPOTHBO3IHAEMHOIOTHYECKHUIA PEXHM, YCTAHOBJICHHBIH B OpraHHU3aLHy;
BBITONHATE Tpe60BaHHs U [IpeANACAHNSA JeUAIIero Bpasa;
INocemaTs MeIHIHHCKUX PaGOTHUKOB U BBIIOIHSIT NPOLEAYPHI B yCTaHOBJIEHHOE BPEMS;
CoTpynHH4ATE C JIEYAIIM BPa4yoM Ha BCEX STANaX OKa3aHUs MEIMIMHCKOM MIOMOIIIY;
O¢opmIIATE B yCTaHOBIEHHOM IOPsAKEe 0GpPOBOIBHOE HH(OPMUPOBAHAE COTIIACHE HA MeIAIAHCKOE
BMEIIATeJIbCTBO WM OTKA3 OT MEIMIIMHCKOTO BMELIATENLCTBA HW/HITH MOJyYeHUH HH(OPMALMH O
COCTOAHMH 3110POBB, Pe3yNIbTaTax 00C/Ie10BaHNA, HATMYHMHU 3a60JIeBAHNS, €T0 IMATHO3E | MPOTHO3e. B
TOM 9HCJIE, B Clly4asx HeGIaronpuaTHOro MpOrHo3a pasBUTHs 3a60JIeBaHus.

Bepex(Ho OTHOCHUTBCSA K UMYIIECTBY KIIMHUKH.

3.3. IIpx HEBO3MOXHOCTH I10 0GBEKTHBHBIM IPHYMHAM NPHOBITH Ha NPHEM K JIeYarnemy Bpayy/Me TULIUHCKOMY

paboTHHUKY B HazHaueHHOe BpeMs, [TalMeHT 06:43aH npeaBapUTenbHO YBEIOMUTE 06 3TOM KJIMHHKY.

3.4. B ciryyae ono3faHus Ha NpuéM K Bpady Gonee ueM Ha S MUHYT, ITauneHT Gynet npuHAT B 6mmkaiimee
cB060IHOE BpeMs Bpaua B ITOT )€ AEHb. [Iph OTCYTCTBHM CBOOONHOrO BPEMEHH B 3TOT AE€Hb BpEMs NpHEMa

OINpeAcIAETCA 110 COrNIaCOBaHHIO C ITanuenToM B Girkalimiee cBOOGOIHOE BpeMs.

3.5. Ilpu nepBoM BH3UTE B KIMHUKY [lanmeHTy ciemyer nprexats 3a 10 MuHyT ¢ nacnoptoM. Ecnu ITanuesToM

SABIACTCA pCSEHOK B BO3pacTe a0 14 ner, To HY>XHO B34Thb IaCIlIOpT Hpencmemenﬂ U CBHAETEIIECTBO O POXIACHUHA

pe6énka. JloxyMeHTBI HeoOX0MMMBI st 0hopMIIeHHs [[oroBopa Ha Oka3aHWe TUIATHOM MeIULMHCKOM MOMOIIH,

MH(QOPMHPOBAHHOTO 106POBOJIBHOrO COrNIaCks U COrJIacks Ha 00paGoTKy MepCOHANIbHBIX NaHHBIX.




3.6. IIpu nepBrYHOM o6patlueHnH B PETHCTPATYpe N0IDKHOCTHbIE JMLa MeAMUMHCKO# OpraHH3aLmu ohopMIIIOT
aMOyJ1aTOpHy10 KapTy NMalMeHTa B 3IeKTPOHHOM BHLE.

3.7. MugopmaLunio o BpeMeHH Npuéma Bpaueii Bcex crieLuanbHocTel, nopsaKe NpeABapUTENbHOM 3aliCH Ha MpHEM

K BpatiaM, NALUCHT MOXET MOJTYUHTh B PETUCTPATYPE B YCTHOM (hopMe, H/HIH Ha HH(OPMALMOHHBIX CTEeHax,

pacnonoxeHHslX B OO0 «LiuroJIop» u Ha opuLMATBHOM caiTe KIMHHKY https://citolor.ru/

3.8. llonmycTiMOe BpeMst 0XKMIaHHA MIATHOM MeAMLHHCKOM OMOLLH He Gonee 20 MHHYT OT Ha3Ha4YEHHOTO BPEMEHU

nmpuéma. B Cly4asiX HeOOXOAUMOCTH OKa3aHHs MEIHLUHHCKOMN MOMOIIX MO 3KCTPEHHBIM MMOKAa3aHUAM IMOMOIIL
OKa3bIBACTCs HE3aMEIUTEIbHO.

3.9. Tlo BceM BOMPOCAM NeUeHHs U AMArHOCTHYECKHX o6cnenoanmit [TauneHT 06palIaeTcs B pErHCTPaTypy
"LluroJlop".

4. Tlopsnok nosyueHust HHYOPMALMH 0 COCTOSHHH 300pOBbsI NaLHEHTa

4.1 Cenenus o dakre obparmenus TPOXIaHHHA 32 OKa3aHMEM MEIMLIMHCKON MOMOLIH, COCTOSHHE €r0 300POBbs U

AArHo3e, HHbIC CBEACHHUS, MOTY4EHHBIE IPH €10 MEANLIMHCKOM 06C/eI0BAHMM 1 JIEUeHHUH, COCTABIIAET BpaueOHyI0
TakHy.

4.2. C miceMeHHOro COINIacHs rpaXkKIaHHWHA WIH ero 3aKOHHOTr0 NMPEACTAaBUTEJIA AOITYCKAeTCA pasrjlalleHue

CBENIEHHI COCTAB/ISIOMMX BPaYeGHYIO TalfHy, B TOM YHCI/Ie NODKHOCTHBIM JIHLAM, B LENAX MEIULIMHCKOTO

o6CnenoBaHus U JIeYeHHS MalHEeHTa U B UHBIX LIEJIAX.

4.3. iH(popMaLms 0 COCTOSHHMH 310POBbA MPEIOCTABIAETCS MTALMEHTY TOJIBKO JIEUallMM BpauoM. B oTHomeHu#
JIHL, He NOCTHIUIMX BO3pacTa 18 sieT, u rpaxnaH, NpU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM TTOPSIKE

HCHCECIIOCO6H1>IMH, HHQ)OPMKHHX O COCTOSTHHH 300POBBs MPENOCTABISAETCS UX 3aKOHHBIM Hpencraamemm.

4.4. TlauweHT J60 ero 3aKoHHBIH [Ipe/ICTABHTEIb HMEET IPABO HA OCHOBAHHH HCHMEHHOTO 3asBJIeHUS 0Ty dHTb

OTPAXKAIOIIEE COCTOSHHUE 3I0POBb MEAULIMHCKUE AOKYMEHTBI, KX KOIIMH U BBINTUCKH U3 MEIULIMHCKHUX HTOKYMEHTOB.

S. Ilopsinok pa3pelieHHs! KOHQIHKTHBIX CHTYalui

S.1. Tlpy Hanu4wMy y NalLMeHTa NpeTeH3 i Wik 3aMedanuit k obcmyxusanuio B OO0 "LlutoJlop" oH MoxeT
00paTHTBCSA ¢ NMCbMEHHOM NpeTeH3Hel (3asBIeHUeM, Xkano60oit), B TOM YHC/Ie OCTABHTB XKaJl06y MM NpeIIoxKeHHe

B KHUT€ XaJ100 U MpeUIoKEHNH.

5.2. Tpu cnemyromuX KOHQIMKTHBIX CUTYalHAX MAIMEHT WIH €ro MPeICTABUTENb MOXKET 0OPATHTECS C KNGO

HEIMOCPECACTBEHHO K PYKOBOIUTEIO WIH HHOMY NOJDKHOCTHOMY JIMLY KIIMHUKY:

®  OKa3aHHe MAlUEHTY MEAMLMHCKOH MOMOMIM HEHAUIEXKAIUEro KayecTBa (HEBBINOIHEHHE,
HeCBOEBpPeMEHHOE, HeKaueCTBEHHOE U He0O0CHOBaHHOE BHINOJIHEHHE AHAaTHOCTHYECKHX , IeUeOHBIX,
Hpo(MWIaKTHIECKUX MEPONIPHATHH);

e  HapymeHHWs B paboTe KIMHUKH, HAHOCAIIKE yIepO 300POBbIO NMAalMeHTa (BHY TPHOOILHIYHOE
UHULIMUPOBaHHUE, OCIOXKHEHHE NMOC/e MEANLMHCKIX MaHUTTY IALIUM);

® IIpEXAEBPEMEHHOE INPEKPALLIEHHE JIEHEHHA, NPHUBEALIEE K YXYAIEHUIO COCTOSAHHUS 60JIbHOTO;



b4 HAPYLICHHE HOPM MEIHUHMHCKOMN 3TUKH M I€OHTOJOTHH CO CTOPOHBI MEAMLIMHCKHX paﬁOTHMKOB B
OTHOLUCHHH NMaLMEHTa, ero POACTBEHHUKOB.

5.3. Xanoba nonadTes B MHCbMEHHOM HITH eKTPOHHOM BUAE M OJKHA coaepxkarh KOHKPETHYIO HH(OpMaLHIO,
BOMPOCHI, HeTKO ChOPMYIIHPOBAHHbIE TPeGOBAHMS, IOANKCH PAXKIAHUHA C YKasaHHEM (amuiuy, MMeHy, oT9ecTBa,
HOMepa Teneona. [Tpu HATHY MK NOATBEPXKAAIOIIMX NOKYMEHTOB OHU JOJKHBI GbITh Npuiioxensl. OTBET MauueHTy
Ha Xano0y NpenoCTaBAOTCA B CPOKH, YCTAHOBJIEHHbIE 3aKOHONATE bCTBOM.

S.4. B CIOpHBIX CITyyasX NaUMeHT UMeET NpaBo o6pammaThes B roCylapCTBEHHBIE OPraHbl WK CY/ B MOPSAKE,
YCTaHOBJIEHHOM 3aKOHONATEIbCTBOM.

6. KOHTpOJ’Ib 3a MpeaocTaB/IeHHEM MEAHLHHCKHX ycayr MeanuuHckoii opraHusauuein
6.1. KOHTpOIlb 3a NMOPANKOM H YCIIOBHAMH OKa3aHHS MIATHBIX MEIULNHCKUX YCIIYT OCYIIECTBIAET

QenepaibHas cyx6a N0 HAL30PY B Cepe 3amUTEI TpaB noTpebuTenel U Garonomy rs yeaoBeka B paMKax
YCTAHOBJIEHHBIX [IOJTHOMOYHH.

7. OTBETCTBEHHOCTD

7.1. Hapymemde [TPaBUJT BHYTPEHHETO pacnopsiaka KIMHUKH BJIEYET OTBETCTBEHHOCTD, YCTAHOBJIEHHYHO

HCFICTB)’!OUIHM 3aKOHOLATEIbCTBOM.

725 HapymeHHe NALMEHTOM peXHMa H MpaBHJI BHYTPEHHEr0 pacropsaka KIMHHKH MOXET IT0BJIEYb OTKa3 B

NIPEAOCTaBJIEHHH MEIULIHHCKOM ITOMOILH.

7.3. 3a HencmoNHEHNE THG0 HEHANTEXKALIEE HCTIOTHEHHE 06A3ATENBCTB 110 Zorosopy MeauuuHckas

OpraHHM3alusa HECET OTBETCTBEHHOCTb, NPEAyCMOTPEHHYIO 3aKOHOAATEeIbCTBOM PoccHiicKo dJellepaLmu.

8. SAKJIFOYHMTEJILHBIE IMOJIOKEHMS

8.1. MenuIMHCKas OpraHM3alHks OCTABIIAET 32 co60i IIpaBO BHOCHTb H3MEHEHHs B HacTosAmMe [IpaBuia.



